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3M Interconnect Solutions - Japan SOS update

Business As Usual describes the current status of products sourced from 3M Japan. Our manufacturing
facilities sustained no damage during recent events. We are 100% operational with steady supply of
materials to support production. We actually have additional capacity at this time resulting from impact to
our local Japan customer base.

3M is accepting new orders on all products. These orders are being promise dated for shipment. An
additional 2 to 3 days on average should be added to current published lead-times to cover temporary

transportation challenges. Existing orders have been updated with accurate promise delivery information.

3M will continue to monitor evolving issues in Japan and will update our customer base should any factors
negatively impact our ability to supply products in a timely manner.

Please contact your sales associate at Heilind for information on how 3M can help with your
component production alternatives or shortages.
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