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To Our Valued Customers: 

 

 

Belden has received numerous inquiries as to whether the devastating earthquake 

and tsunami in Japan have affected our supply of raw materials. Currently, 

Fluoropolymer supply is the most vulnerable. Two of Belden’s most important 

Fluoropolymers are FEP and PTFE which are compounds used in the manufacture 

of certain cable products. 

 

To date we have not experienced a shortage of supply and should that change, we 

will communicate more specifically with those affected customers. In the mean 

time please refer to the following web sites for the most current information: 

 

www.daikin-america.com 

www.dupont.com 

 

 

Sincerely, 

 
Jeffrey Kot 

Director, Purchasing 

 

 

http://www.daikin-america.com/
http://www.dupont.com/


 

 

 

 

 
                      

              

 

March 16, 2011 

 

Dear Customer: 

 

Thank you for all of your wishes and prayers concerning the people of Japan and for our parent company, Daikin 

Industries, during this time of extreme difficulty and emergency. 

 

We are trying our best to communicate our situation and the impact on our business and I would like to continue that 

communication in this letter to you. 

 

First and foremost, we are thankful that all Daikin employees are accounted for and that no one was injured by this 

catastrophic event. 

 

Our plant in Kashima, outside of Tokyo, did not sustain any damage to function during the earthquake and Tsunami.  

However, due to the lack of power, water and gas supply, our Plant is currently shut down and will remain so for the 

immediate future.  We have no specific information as to when the plant will restart, and the current situation is severe.  

We will continue to monitor the situation and update you with more specific information as we obtain it. 

 

Our plant in Yodogawa, outside of Osaka, did not see any physical impact as a result of the Earthquake.  However, the 

lack of raw materials supplied from our Kashima Plant, in conjunction with nation-wide logistical complications, will lead 

to the reduction or stoppage of the overall output of our Yodogawa Plant. 

 

The following products are affected as a result of this situation:    

 

 PTFE      •    FEP 

 PFA      •    ETFE 

 EFEP      •    Fluoroelastomers  

 Unidyne (oil and water repellent)  •    Telomer Related Products  

 

Daikin America will continue shipments to you through the end of March.  Beginning in April, Daikin will 

reevaluate its supply to you after analyzing its global inventories of products and raw materials; and progress 

made in the logistical situation in Japan.  

 

Daikin is a global company that sources the supply of our products from a global base.  The supply of all products to 

Daikin customers in all regions will be impacted by this tragedy and by our current suspension of shipments in and out of 

Japan.  We are working diligently to determine the impact of this on your supply. We are sincerely sorry for the impact of 

the tragic situation in Japan.  We will continue to dedicate ourselves to providing the best information in a timely fashion, 

with honesty and respect for the value of our customers.  

 

 

Sincerely,  

 

 

 

 

Rich Straff 

Vice President of Sales & Marketing 

DAIKIN AMERICA, INC. 

20 Olympic Drive 
Orangeburg, NY 10962 
Tel: (845) 365-9500 
Fax: (845) 365-9515 
 



 
 

DuPont Fluoropolymer Solutions 
 
 
 
        March 17, 2011 
 
 
Dear Fluoropolymer Solutions Customer: 
 
 
You are all aware of the devastating earthquake and tsunamis that struck Japan last Friday.  The 
human suffering has been very great, and serious complications as a result of the disaster continue 
to unfold.  Our thoughts and prayers are with the people of Japan, including our colleagues, 
partners, friends and their families in Japan.  We were gratified to learn that all DuPont 
employees and their immediate families are safe. Even with some of the best emergency response 
systems in the world and its great economic strength, Japan faces a crisis that is monumental and, 
in some respects, unprecedented. 
 
DuPont Fluoropolymer Solutions relies on a global network of plants and warehouses to supply 
our products to you.  Our plant facilities and related warehouses in Japan are located south of 
Tokyo and received only minor damage.  These facilities are currently operating.  As you would 
expect, infrastructure systems have been disrupted in many areas in Japan, including electric 
power, communications and transportation.  Some key raw materials suppliers to our facilities in 
Japan are impacted.  We are working to offset these issues and will work directly with you on 
those impacted products. 
 
Our facilities elsewhere in the world continue to operate.  We do not expect any serious 
implications for these facilities due to the situation in Japan.  The vast majority of our global 
facilities had been operating at capacity prior to the events in Japan.  Our ability to fulfill any 
additional demand, above that already confirmed, will be difficult.  Your account representative 
will work directly with you to confirm your current orders and understand your longer term 
demand needs. 
 
We thank you for your business and appreciate your patience as we work through our supply 
positions. 
 

 
Doug Hayes 
North American Sales Manager 
DuPont Fluoropolymer Solutions 
 


