posted on 03/16/2011 at 10:15 am

Dear Customers and Supply Chain Partners,

We are deeply saddened by the devastation caused by the Earthquake/Tsunami in Japan.
We extended our sincerest sympathies to the sufferers and their families.

In response to the many requests we have received regarding the status of our operations
please know that JARO’s productions facilities have not been effected by this situation.
Our key production locations are in Shenzhen, Dongguan, & Kunsan, China.

We are carefully monitoring our key component suppliers to assure there is no disruption
of future materials and will continue to keep you informed of any changes. Please feel
free to contact me directly at any time with questions or concerns.

Best regards,
Dennis Eisen

Vice President of Sales

Dennis Eisen

JARO THERMAL

6600 Park of Commerce Blvd.
Boca Raton, Florida 33487
561-237-0395 Direct
561-241-3328 fax

Email: d.eisen@jarothermal.com

“We Keep the World Cool™”
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